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IV. MOS Certification Program15

 
OBJECTIVE:  To provide our students with the essential technology skills which will set 
them apart in today’s competitive job market.  Employers are looking for qualified and 
knowledgeable software specialists in the workplace.  By becoming MOS certified in 
Excel and PowerPoint, our students will increase their credibility with their employers, 
co-workers, and clients. 
 
At Robert Morris College, MOS certification exams are used as an assessment tool for 
our business/culinary students in CIS 105 (Microsoft Excel) and BUS 241 (PowerPoint).  
 
During this past academic year [2006-2007], 395 students chose to take one or more 
Microsoft Office Specialist Certifications after completing a ten-week course in a specific 
area of study.  This represents a 19 percent decrease in the number of students who took 
the exams over the 2005-2006 academic year. 
 
 

Section One - Assessment Results 
 

Students who are enrolled in the Business Administration program are required to take a 
course in Excel as well as in PowerPoint.  The culinary students are required to take 
Excel.  During the ten-week quarter, concepts are explained and reviewed.  The students’ 
ability to perform real-world job functions is also assessed.  At the end of the quarter, 
each student has the opportunity to sit for a MOS certification exam.  Each exam is 
designed to validate desktop computer skills using one of the specific Microsoft Office 
programs. 
 
Exam Results Comparison  
During this past academic year, sixty-five percent of the total number of students who 
took one of the certification exams passed.   
 
Listed below is the comparison breakdown of the various Microsoft exams for two 
academic years: 

Certification Exam Totals Passed Failed 
Excel 2003 335 62% 38% 
PowerPoint 2003 152 80% 20% 

2005 - 2006 

 Totals 487  
 

Certification Exam Totals Passed Failed 
Excel 2003 273 62% 38% 
PowerPoint 2003 122 71% 29% 

2006-2007 

 Totals 395  
 

                                                 
15 Note:  This report was compiled from the printed output results of individual students’ 
exams. 
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Section Two – Interpretation of Exam Results 

 
 
Excel 2003 
 

Microsoft Excel Version 2003 
Concepts 2005-2006 2006-2007 

Creating Data and Content 66.7 61.5 
Analyzing Data 63.7 67.3 
Formatting Data and Content 73.9 75.1 
Collaborating 92.6 93.3 
Managing Workbooks 71.4 69.8 

 
The table above displays the percentage of accurate tasks completed in each category. 
Once again, the Collaborating category of tasks is the students’ strongest area. 
 
One of the weakest areas in Excel continues to be Analyzing Data.  The Analyzing Data 
section of the exam consists of the following concepts: 
 

 Filtering lists using the AutoFilter 
 Sorting lists 
 Creating and editing formulas (Order of Precedence) 
 Entering a range within a formula by dragging 
 Using absolute and relative references within a formula 
 Understanding how to apply the following functions:  statistical, date and time, 

financial, and logical. 
 
This particular area involves mathematical formulas and functions.  Students must be 
able to think logically to create formulas that will solve realistic business problems.  
Math computations continue to be a challenge for the majority of our students. The 
Committee believes that the students have difficulty in this area because the students do 
not take their first math class in the first quarter.  Excel is offered during the first quarter.  
Some of our students come to the College with a strong foundation in math; however, a 
number of our students still struggle with basic computations. 
 
Other factors to consider are that some of our students are learning basic computer 
functions for the first time.  They are also introduced to Blackboard and RMC’s e-mail 
system in the Excel class.  Thus, this creates overwhelming frustrations for those students 
who are not computer literate. 
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PowerPoint 2003.   
 

Microsoft PowerPoint Version 2003 
Concepts 2005-2006 2006-2007 

Creating Content 62.9 56.4 
Formatting Content 77.1 73.0 
Collaborating 77.4 77.7 
Managing and Delivering 
Presentations 80.4 76.7 

 
 
In three of the four categories of software expertise, the results indicate a decrease of 
mastery of skills compared to the 2005-2006 results. 
 
Since the PowerPoint 2003 certification exam is a comprehensive exam designed to 
assess basic and advanced features of the software, this exam is more challenging for our 
students.  The concepts are covered during the ten-week course; however, due to time 
limitations mastery of all the concepts is not feasible for all of our students.  Some of the 
students who are enrolled in the PowerPoint classes have never worked with this 
application.  They are true beginners in navigating through the basic skills of creating a 
presentation to actually presenting a final slide show and delivering it to a target 
audience. 
 
Classroom instruction is also decreased because each student in the class must present 
two business presentations during the 10-week course.  If an instructor has 25 to 30 
students in the class, two weeks may be used for student presentations. 
 

Section Three – Proposed Suggestions 
 
The following list depicts our Committee's concerns and observations after discussing the 
outcomes for the past year: 
 

1. As of July, Office 2007 will be installed institutionally.  Therefore, instructors 
will need to take the new MCAS (Microsoft Certified Application Specialist) 
certification exams.  Each instructor needs to be aware of the various tasks that 
are part of each exam. Instructors who are assigned an application course as part 
of their teaching load must take the specific certification exam before he/she is 
assigned to teach the course for another quarter. 

 
2. Modules will be developed and posted in the instructors’ Blackboard site for BUS 

241 and CIS 105.  Sometimes the exam will contain tasks which are not part of 
the tutorials that are covered during the ten-week course.  Therefore, the 
instructors can download these modules and present the concepts to their students. 

 
3. Workshops must be given by instructors on each campus during the quarter to 

help students prepare for the certification exams.  These workshops will cover the 
specific tasks that students must master before sitting for an exam.  Workshops 
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can be organized through the Lopata Center so that all students have an 
opportunity to prepare for the exams. 

 
4. SAM (Skills Assessment Manager) should be used throughout the quarter as an 

assessment tool.  This software is designed to help students master the 
basic/advanced concepts. 

 
5. All students who take an application course should not be required to sit for a 

certification exam.  Some students will learn the software; however, they are not 
strong enough to be placed under timed conditions and be successful.  An 
instructor needs to assess each student to determine whether or not he/she is ready 
to sit for a standardized test.  Sometimes individual students need to go to more 
workshops and practice more SAM quizzes before they take a certification exam. 

 
6. Our primary concern continues to be that instructors are not promoting the MOS 

exams.  Instructors on the Chicago campus are encouraging their students to take 
the certification exams. Ninety percent of the total number of students who took 
the exam were from the Chicago campus. We need to make sure that the 
instructors at all campuses: 

 
o are certified in Excel 2007 and/or PowerPoint 2007 
o require 25 to 30 percent of their students to prepare and sit for the 

certification exams. 
 

7. Workshops for instructors will continue to take place during the academic year.  
These workshops involve reviewing all of the concepts that an individual needs to 
master before he/she takes a specific certification exam.  After the workshop, the 
instructors will take the certification exam. 

 
8. SAM workshops can be held to help new instructors learn how to use this 

software as an assessment tool in the classroom. 
 

 
Conclusion 
 
Instructors must be certified or recertified in the current application software--
(PowerPoint 2007 and Excel 2007).  Application courses are taught at all campuses; 
therefore, the individuals who are responsible for MOS testing must submit printed 
results to Diana Kutzer (Office Technology Curriculum Chair) on a quarterly basis. 



 24

The objectives for the next academic year (2007-2008) will be the following: 
 

 All instructors are certified by in Excel 2007 and/or PowerPoint 2007 before they 
are assigned to teach the class for the second time.  The Deans and/or the 
Directors of Education should adhere to this scheduling recommendation if our 
goal is to increase the number of students who sit for the MCAS (Microsoft 
Certified Application Specialist) exams. 

 
 Increase the percentage of students sitting for certification exams on all campuses.  

In order to achieve this objective, instructors must be required to take the MCAS 
exams. 

 
 Increase the pass rate for certification exams on all campuses.  It is the 

instructor’s responsibility to cover all of the required concepts before his/her 
students sit for a certification exam.  The checklist which is available for Excel 
and PowerPoint provides an excellent guide in determining which concepts must 
be stressed throughout the quarter.  SAM (Skills Assessment Manager) must be 
used on a regular basis in class and outside of class to help assess each student’s 
strengths and weaknesses with an application program. 

 
 Decrease the number of failures for certification exams (where applicable).  If a 

student sits for a certification exam and fails, it is the instructor’s responsibility to 
encourage the student to try the test again.  

 
o In order to pass the Excel certification exam, a candidate must score 690+.  

During this past year, thirty-six students who failed the exam scored in the 
600s. 

o In order to pass the PowerPoint certification exam, a candidate must score 
650+.  Ten students who failed the exam scored in the 600s. 

Listed below are the names of the instructors who prepared their students to sit for either 
the Excel or PowerPoint certification exams during the 2006-2007 academic year: 
  
Barb Dionne   Chicago 
Donna Fuller   Chicago 
Jean Hill   Chicago 
Diana Kutzer   Chicago 
Dorcas Riddick-Davis  Chicago 
Abdelillah Serir  Chicago 
Cathi Stark   Chicago 
Salvadore Bayron  Bensonville 
Rashida Kadini  Springfield 
Jason Keppler   Chicago adjunct 
Wesley Kusiak  Bensonville 
Sandra Lex   Springfield 
 
Note:  This report was compiled from the printed output results of individual 
students’ exams. 
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School of Business Administration  

Assessment 2006 – 2007 Academic Year 
Indirect Measures 

 
 

Student Competencies
The School of Business in conjunction with the Academics Division has implemented 
student credentialing. While it is too early in the process to review and discuss student 
data great progress has been made in the implementation of this measure.  Competency 
levels have been defined along with the parameters for measuring students’ attainment of 
these competencies.  For those competencies earned through grading the appropriate 
course syllabi have been updated and reviewed with faculty. Competency attainment will 
be monitored in the upcoming year to validate the results.  
 
Faculty Evaluation Scores
 The School of Business has 43 full time faculty. With the exception of four faculty all 
scored in the ‘Exceed Expectations’ area on their student evaluations.  The remaining 
four scored in the high range of ‘Meets Expectations’.   
 
Faculty Statistics
The School of Business has approximately 112 adjuncts on the roster teaching various 
disciplines. Overall these adjuncts bring a breadth of experience and knowledge to the 
classroom. Many of these adjuncts are dedicated and attend curriculum and other 
meetings on their own time in support of the college. Approximately 48% of the business 
classes re taught by adjunct faculty which is a good balance with full time faculty.  The 
Associate Dean, in conjunction with Directors of Education shares these faculty across 
campuses and helps to fulfill needs as they arose. Recruitment efforts are on-going and 
with the exception of the occasional challenge in Peoria and Springfield all classes are 
cared for.  
 
Placement
All students continue to have an internship at the Junior or Senior level. This past year 
1196 internships were filled in the School of Business which is down about 10% (1329 in 
the previous academic year). This was due to a decline in student enrollment.  Overall 
Business associate degree students are satisfied or very satisfied with Career Services 
with an overall satisfaction rating of 4.29 on a 5.0 scale. 81.25% of business students 
were employed at graduation compared to an institutional rate of 71.13% 
 
Retention  
Faculty worked very hard on retention this past year. Freshmen faculty teams as well as 
upper class faculty worked to create a sense of community and success for our students. 
Attrition for the School of Business decreased from 38.4% to 35.3%. This 3.1% 
improvement equates to approximately 91 additional students remaining in school.  
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Contributions to the Long Range Plan 
In February the Paralegal Program gained recognition from the ABA. This provides 
additional status and recognition to the program. The School of Business also has good 
representation in the Senior Fellow and Adjunct Fellow programs. The School of 
Business has also partnered closely to help the Graduate School offer additional programs 
and delivery models. 
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Appendix 1- Accounting Curriculum AAS, 2006-2007 

Strengths Observed Concerns Faculty Response Planned Changes 
1. Communication 
skills, students are 
beginning to make 
recommendations when 
comparing ratios. 
2. Written exercises 
assigned in classrooms 
have helped to improve 
communication skills. 
3.  Introducing 
QuickBooks will help 
strengthen the 
accounting skills, 
including journal entries 
and financial statements.  

1. The multiple choice 
questions will help to 
strengthen the students 
reading skills. 
2. Need to request that 
the written exercise is 
completed on Word. 
3.  Continuation of 
memo exercises is 
important in classes. 
4.  Ability to use Excel 
in creating worksheets is 
important as a business 
and communication tool. 
5. The multiple choice 
questions indicated that 
there is an opportunity 
to improve results in 
accounting and business 
skills.  
6.  Need to be consistent 
in delivering the 
assessment problem. 

1. The standardized test 
in Accounting 110 and 
111 should help the 
accounting and reading 
skills. 
2.  Need to continue to 
thread the topics 
throughout all of the 
classes.  
3. It takes extra time in 
class to discuss the 
purpose of ratios and the 
impact transactions have 
on financial statements 
but it is a positive 
benefit. 
4. QuickBooks will give 
the students a better 
understanding how 
journal entries affect 
financial statements. 
5.  Will computer labs 
be available when 
QuickBooks is being 
delivered? 

1. Incorporate 
QuickBooks into 
Accounting 112. 
2.  Review the wording 
of the multiple choice 
questions that are used 
on the assessment. 
3. The curriculum will 
continue to use more 
writing exercises. 
4.  The curriculum has 
started writing a book 
for Accounting 112 and 
will continue this year. 
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Appendix 2 – Business Administration AAS, 2006-2007 

STRENGTHS, CONCERNS AND RECOMMENDATIONS 
OUTCOME STRENGTHS CONCERNS RECOMMENDATIONS 

TECHNOLOGY Students could 
demonstrate 
usage of various 
technological 
skills. Graphics, 
charts, and 
PowerPoint 
slides were 
especially 
strong. 

80% of students 
will achieve a 3 or 
better is a goal still 
not being achieved. 
Inconsistent 
formatting and 
missing Excel 
formula pages were 
most observed. 

Faculty teaching CIS105 
need to ensure use of Excel 
formula is included for the 
2007-2008 academic year. 
Two project will also 
include Excel utilization, 
one in MKT 280 and a 
preview exercise in 
MGT285.  Both will be 
included on the proper 
2007-2008 methodology 
pages. 

BUSINESS COMMUNICATION – 
VOCABULARY/TERMINOLOGY 

Students 
demonstrated a 
good 
understanding of 
the various 
business 
functions and the 
professional 
vocabulary was 
used correctly. 

  

BUSINESS COMMUNICATION – 
BUSINESS CONCEPTS 

Students 
demonstrated a 
relative 
understanding of 
the various 
business 
concepts. 

 The 75% benchmark of 
students scoring 3 should be 
maintained instead of 
increased as recommended 
in 2005-2006 report. 

BUSINESS ETHICS Students 
demonstrated a 
significant 
improvement is 
recognizing 
ethical 
considerations. 
 

The slight dip is not 
one of significant 
concern. 

The new Critical 
Thinking/Ethics course 
being developed for the 
2007-2008 academic year 
will impact this area. Mgt 
280 will be back in the 
2007-2008 academic year 
will add www.meatrix.com 
exercise to the methods 
pages to support the ethics 
chapter.  

 

http://www.meatrix.com/
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STRENGTHS, CONCERNS AND RECOMMENDATIONS cont. 
OUTCOME STRENGTHS CONCERNS RECOMMENDATIONS 

BUSINESS SOLUTIONS – 
ANALYSIS 

 The new course 
MGT 260 – Critical 
Thinking for 
Managers had not 
yet had an impact 
on the assessment 
results. The Pro’s 
and Con’s of 
various alternatives 
were not full 
developed. 

The Teaching Institute will 
again be requested to hold 
workshops to help faculty in 
training students to seek 
multiple solutions to 
problems. New multiple 
solution exercises under 
development will appear on 
the 2006-2007 syllabi. 

BUSINESS SOLUTIONS – 
DEVELOPMENT/RESEARCH 

Students 
demonstrated a 
slight 
improvement in 
this proficiency. 

Students were using 
the same research 
sources and not 
generating unique 
solutions to the 
business dilemma. 

Library staff needs to be 
reminded to have students 
do their own research.  
Faculty should evaluate the 
quality of the students’ 
research and direct students 
to utilize multiple research 
sources.  2006-2007 syllabi 
should have these 
recommendations on the 
methods pages. 

BUSINESS FUNCTIONS Students 
demonstrated 
knowledge of 
the various 
business 
functions. 

The placement on 
the rubric may be 
causing problems of 
inter-rater 
reliability. 

The faculty will be asked to 
contribute to a “Business 
Faculty” page on 
Blackboard where best 
practices and other 
resources will be posted.  
This page should be 
available for population 
before the end of the 2005-
2006 academic year. 
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Appendix 3 -- AAS – Paralegal Program 2006-2007 

CHICAGO 

Outcomes      Strengths      Concerns                Recommendations 
Research proficiency Average scores are 

excellent 
None Continue research 

assignments in all PAR 
classes and continue use of 
Cook County Law Library.  
No changes necessary. 

Legal terminology Average scores are above 
4.0 goal and improved over 
last year.  Percentage of 
actual scores over 4.0 
increased from last year. 

None Continue to emphasize the 
necessity of appropriate 
use of legal vocabulary in 
all paralegal assignments.   

Legal knowledge Average scores are above 
4.0 goal and improved over 
last year.   

None In all paralegal classes 
continue to emphasize the 
importance of retaining 
skills learned in other 
paralegal classes 
throughout the program.  
No changes needed. 

Legal writing skills Average scores are slightly 
below 4.0 goal 

Legal writing skills 
continue to be the lowest 
scores on the memorandum 
project, although they are 
very close to the 4.0 goal.  
Grammar, spelling, and 
cohesive writing appear to 
be a problem, whereas 
citation form is generally 
correct.   

Continue to require legal 
research and writing 
assignments in all PAR 
classes, including case 
studies and case briefing 
exercises.  Identify 
students with poor writing 
skills early in the program 
and encourage their use of 
the Lopata Center and the 
Writing Center. 

Professional 
analysis/ethical judgment 

Average scores are above 
4.0 goal 
 

Percentage of students 
achieving 4.0 score is 
lower than last year. 

In all PAR classes, projects 
should incorporate analysis 
and fact-application 
assignments. 

Use of legal office 
technology 

Average scores are above 
4.0 goal and the percentage 
of students achieving 4.0 is 
significantly higher than 
last year. 

None Continue to require 
professional quality work 
product in all courses.  At 
least part of a student’s 
grade on written work 
should reflect proper use of 
grammar and spell check 
as well as proper 
formatting for legal 
documents. 
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ORLAND PARK 

Outcomes      Strengths      Concerns                Recommendations 
Research proficiency Scores were excellent. None. Continue research 

assignments in all PAR 
classes and keep class sizes 
small.  

Legal terminology Scores were excellent. None. Continue to emphasize the 
necessity of appropriate 
use of legal vocabulary in 
all paralegal assignments 
and in all classes. 

Legal knowledge Scores were excellent. None. In all paralegal classes 
continue to emphasize the 
importance of legal 
analysis and incorporate 
analysis assignments into 
other paralegal classes 
throughout the program.  

Legal writing skills Overall, scores were 
excellent.  

Citation forms were 
consistently incorrect in 
several papers. 

Continue to require 
intensive legal research and 
writing assignments in all 
PAR classes, including 
drills on correct citation 
format.  

Professional 
analysis/ethical judgment 

Scores were excellent. 
 

None. Same as above 

Use of legal office 
technology 

Scores were excellent None. Last year’s 
recommendation was 
“Continue to require 
professional quality work 
product in all courses.  At 
least part of a student’s 
grade on written work 
should reflect proper use of 
grammar and spell check 
as well as proper 
formatting for legal 
documents.”  This 
approach appears to have 
been successful. 
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SPRINGFIELD 

Outcomes      Strengths      Concerns                Recommendations 
Research 
proficiency 

Where four authorities 
were present, they were 
the correct authorities. 

Some students failed to 
comply with the 
requirement that they 
cite four authorities. 

Continue research assignments in all 
PAR classes and continue use of UIS 
law library.  Adjust classroom 
assignments to require the 
identification and analysis of four 
authorities, for a grade, before 
commencement of writing the memo. 

Legal terminology Students generally use and 
incorporate legal terms 
correctly. 

Some students failed to 
use appropriate 
terminology 
consistently throughout 
their papers. 

Emphasize the necessity of 
appropriate use of legal vocabulary in 
all paralegal assignments.  Last year, 
the committee recommended that we 
continue to monitor this area to 
determine whether a downward trend 
is emerging.  The drop of .25 in the 
four papers evaluated is not 
determinative of a trend, but this area 
should continue to be monitored. 

Legal knowledge Average scores are above 
the 4.0 goal and increased 
by almost a point over last 
year’s scores. 100% of 
students achieved scores 
of 4.0 or better.   Overall, 
students excelled at 
identifying the area of law 
and stating the appropriate 
rule. 

Students were weak at 
applying legal rules to 
factual situations. 

In all paralegal classes emphasize the 
importance of legal analysis and 
incorporate analysis assignments into 
other paralegal classes throughout the 
program.  

Legal writing skills The number of students 
achieving scores of 4.0 or 
above increased by 50%.  
Papers were generally 
well-organized.  Students 
stated the rules correctly. 

Application of the law 
to the fact pattern 
continues to require 
development. 

As was recommended last year, 
require intensive legal research and 
writing assignments in all PAR 
classes, including case studies and 
case briefing exercises.  Identify 
students with poor writing skills early 
in the program and encourage or 
require their use of the Writing 
Center.   In addition, consider the use 
of guest speakers from the paralegal 
community and Program graduates to 
emphasize the importance of legal 
writing skills. 

Professional 
analysis/ethical 
judgment 

Scores are substantially 
the same as last year. 
 

Same as above. Same as above 

Use of legal office 
technology 

Scores reflect significant 
improvement over last 
year. 

None. Last year’s recommendation was 
“Continue to require professional 
quality work product in all courses.  
At least part of a student’s grade on 
written work should reflect proper use 
of grammar and spell check as well as 
proper formatting for legal 
documents.”  This approach appears 
to have been successful. 
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Appendix 4 – BBA – Accounting Concentration, 2006-2007 

Strengths Observed Concerns Faculty Response Planned Changes 
The student’s ability to 
identify accounting 
issues involving 
business practices and 
policies remain strong. 

Since the auditing class 
is the first time students 
have been introduced to 
auditing standards, it is 
important to have 
problems/assignments 
that allow application 
and explanation of the 
required standard. 

Even though there is a 
large amount of material 
to be covered in the 
class, it is important that 
assignments are used to 
help the students apply 
the knowledge from the 
class. 

Create clear instructions 
that will help the 
students address the 
auditing standards 
which are implied in the 
problem. 

Overall the students are 
continuing to improve 
their communications 
skills when they are 
expressing their 
thoughts. 

The use of multiple 
choice questions is 
helping the students 
improve their reading 
skills and the type of 
questions that will 
appear on the CPA 
exam.  

Implement into the class 
current business articles 
that affect 
accounting/auditing 
issues.  Incorporate the 
material through written 
assignments and class 
discussion on the 
individual auditing 
standard and accounting 
principle stressed in the 
article.  

Curriculum needs to 
develop more 
conceptual cases to help 
apply the auditing 
standards that will 
require written 
explanation of the issue. 

The presentation of the 
student’s papers has 
improved and 
presentable to 
management. 

It is important to include 
student participation in 
class encouraging 
students to explain the 
purpose of auditing 
standards, internal 
control, etc. and not 
only completing 
problems and exercises 
in class.  Time allowed 
for student discussion 
will help develop their 
understanding of 
auditing standards. 

A continuance need is 
required to encourage 
students to explain how 
auditing standards will 
help support internal 
control and financial 
results.  This exercise 
will help the students 
strengthen their 
knowledge of auditing 
standards. 

Search for a practice set 
from the book 
publishers which can be 
implemented into the 
auditing class. 
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         Appendix 5 
 

Robert Morris College 
Health and Fitness Management 

Academic Year 2006-2007 
 
  

Program Objectives Assessed 
The assignment for this assessment came from the group project assigned in the 
Health Care Management capstone course: FIN 411, Financial Management for the 
Health Care Industry. Significant changes were implemented for this course in 2006-
2007 compared to 2005-2006 including a new textbook, a new syllabus, and a new 
project focusing on capital acquisition for the health care industry. The following are 
the program objectives for the newly revised assessment: 
 
• To enable students to apply text and lecture materials for financial analysis of 

health care organizations; 
• To help students integrate knowledge of functional areas and to employ principles 

of financial management to health care organizations; 
• To have students demonstrate ability to logically and cogently analyze, compare, 

and contrast capital budgeting alternatives for a specific project in a health care 
organization. 

 
Outcome Statements 

The following are the outcome statements for the assessment program. 
Students will be able to: 
• Research solutions to given problems, select relevant/appropriate citations, 

and properly reference sources; 
• Appropriately employ technology to solve given problems such as development 

of spreadsheets using appropriate formulas; 
• Demonstrate skills needed for analysis of professional problems and of financial 

data in spreadsheets; 
• Utilize professional terminology correctly and to communicate 

professionally in a written report format; 
• Demonstrate a managerial perspective and a mastery of critical thinking 

through the documented recommendations and conclusions reached when solving 
given business problems in health care. 

 
Assessment Criteria 

The group projects were assessed based on faculty evaluation of adherence to the 
objectives listed previously. Since this is the first assessment of the new FIN 411 
project the sample included only 12 project papers. 
 
The assessment team used the assessment score trends from the 2005-2006 
assessment report as a framework and basis of the review. The team used a rating 
scale of 1-5. Lacking a valid data set developed over time, the assessment team 
retained the seventy percent pass rate from the 2005-2006 assessment report. 
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Technology utilization 70% with 3 or greater on a scale of 1 to 5 
Technology application 70% with 3 or greater on a scale of 1 to 5 
Research 70% with 3 or greater on a scale of 1 to 5 
Business communications 70% with 3 or greater on a scale of 1 to 5 
Business Solutions/Analysis 75% with 3 or greater on a scale of 1 to 5 
Business analysis 70% with 3 or greater on a scale of 1 to 5 
Critical analysis / managerial 
perspective 

70% with 3 or greater on a scale of 1 to 5 

 
Assessment Methodology 

The assessment group project papers were blinded and randomly assigned to 
committee members with the proviso that no member rated a paper from his own 
course. Samples of student work were evaluated on a scale of 1 to 5 using a 
standardized rubric. The ratings represent the following criteria: 
 

1 = Element is not present, or if present, is not addressed in an acceptable 
 manner. 
2 = Element is present but not sufficiently addressed. 
3 = Element is present and adequately addressed. 
4 = Element is present and addressed in a good manner. 
5 = Element is present and addressed in an excellent manner. 

 
Results of Assessment 

Course 
FIN 411: Financial Management for the Health Care Industry, continues as the 
capstone course within the Health Care Management concentration. Based on the 
Action Plan from the 2005-2006 Assessment, there were substantial changes 
implemented for this year. A new textbook, Financial Management of Health Care 
Organizations by Zelman et al was introduced with a completely revised syllabus. 
This new syllabus includes two new cases that prepare the students for the full group 
project. The previous individual project, an analysis of HMO pricing strategies, was 
replaced by a capital acquisition project developed by Phil Harder and Don Rey that 
has wide applicability in the health care industry. 
 
Assessment Process 
Three faculty members teaching courses in the Health Care Management 
concentration area reviewed the 12 group project papers from Chicago, DuPage, and 
Orland Park. This course is neither offered every quarter nor at other sites. 
 
Data Results 
The average overall score across the three campuses was 3.4 on a 1-5 scale which is 
a significant improvement compared to 2005-2006 of 2.9 and 2004-2005 of 2.2. 
These scores exceed our target established last year. Unfortunately there continues a 
wide distribution of scores with some groups earning a 5 while others earn only a 1 
in some sections. 
 
The highest average scores, 3.7, reflect student strengths in the sections of Business 
Analysis and Research. These improvements are in the areas that were lowest 
scoring in the past two years reflecting an increased focus from the new project. 
 
All other assessment areas also exceeded previous scores; the scores for the six 
areas ranged from 3.2 to 3.7. This compares very favorably to last year’s range of 
1.5 to 3.1 on a 1-5 scale. 
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Reviewing each of the 12 group projects from this year, the scores ranged from 2.8 
to 5.0 on a 1-5 scale. 
 
However, it is important to note that the scores from this year reflect a new group 
project (only 12 papers assessed) while scores from previous years were based on 
an individual project (51 papers in 2005-2006) so that direct comparisons may not 
be valuable. 
 
 
Outcomes 
Evaluated 

Average  
Score: 
2006-
2007 

Average  
Score: 
2005-
2006 

Goal Met: 
2006-
2007 
(70% at 
or above 
3.0) 

Goal Met: 
2005-
2006 
 

Goal Met: 
2004-
2005 
 

Technology 
utilization 

3.4 3.1 100% 67% 24% 
 

Technology 
application 

3.4 2.7 100% 65% 32% 

Research 3.7 1.9 92% 55% 22% 
Business 
communications 

3.5 2.1 100% 61% 35% 

Business 
analysis 

3.7 1.5 92% 29% 1% 

Critical analysis 
/ Managerial 
perspective 

3.2 2.3 67% 51% 30% 

Overall 
average: 

3.4 2.6 93% 53% 22% 

 
 

Recommended Changes for 2007-2008 
Initial assessment results for the revised FIN 411 exceed previous targets in 5 of 6 
areas; the targets may be raised to reflect this improved performance. The course 
syllabus may need adjustment to strengthen Critical Analysis / Managerial 
Perspective through an additional problem or case. The course methods page needs 
review to emphasize the additional focus. 

Budget Request 
The committee does not require additional funding at this time. 

 
Efficacy of Changes from 2005-2006 

Assessment results for this period reflect significant improvements based on the 
Action Plan developed last year. In addition to previously mentioned actions, all HCM 
students were to be consolidated into FIN 300, as a replacement for FIN 310, as a 
prerequisite for FIN 411. FIN 310 was also eliminated. 
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Appendix 6 
 

BBA Management Concentration 
 
 

Summary of Results 
 
Criteria scores were set by faculty for the expected percentages for each dimension. The 

department’s goal is to maintain or improve on each score for this year.  The mean 

numbers for past two academic years are included for reference.  The student academic 

achievement portfolio tool results (scale 1[not acceptable] to 5 [excellent]) were as 

follows: 

 

Outcomes Evaluated 
 

Average
Score 
2006-
2007 

BBA Goal 
(at 3 or > 3) 

BBA 
Actual 
2006-
2007 

Technology Utilization  
 

3.7 70%  86.8% 

Technology Application  3.9 70% 89.3% 
Business Communication – Framework 3.7 80% 91.4% 
Business Communication – Business 
Concepts 

3.6 80% 87.1% 

Research  3.6 70% 82.8% 
Business Solutions – Analysis 3.5 75% 83.9% 
Business Solutions – Defense 
 

3.3 80% 81.7% 

Overall Average 3.6 75% 89.1% 
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Scores versus Previous Academic Periods 

  Average Scores     
  

% 
Change 

Outcomes Evaluated 2001-
2002 

2002-
2003 

2003-
2004 

2004-
05 

2005-
06 

2006-07 vs. 2005-
06 

Technology Utilization  2.85 3.1 3.5 3.4 3.8 3.7 -3% 

Technology 
Application  

2.38 3.5 3.5 3.7 3.8 3.9 3% 

Business 
Communication-
Framework 
Terminology 

3.31 3.6 3.6 3.5 3.6 3.7 3% 

Business 
Communication-
Business Concepts 

3.25 3.8 3.6 3.7 3.5 3.6 3% 

Research  2.63 3.7 3.7 3.7 3.5 3.6 3% 

Business Solutions-
Analysis 

3.2 3.2 3 3 3.3 3.5 6% 

Business Solutions-
Defense 

3.2 3.2 2.7 2.9 3.2 3.3 3% 

Overall 3.0 3.4 3.38 3.4 3.5 3.6 3% 
 



Overall Score by Campus 
 

Overall Score by Campus

0.00
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A
ve
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Series1

 
 
 

Campus N= Technology 
Utilization 

Technology:  
Application 

Business 
Communication:  

Framework 

Business 
Communication:  

Business 
Concepts 

Research 
Business 
Solutions:  
Analysis 

Business 
Solutions:  
Defense 

TOTAL

All 95 3.66 3.85 3.66 3.63 3.59 3.52 3.33 3.61
Chicago 40 3.64 3.75 3.64 3.51 3.38 3.47 3.33 3.53
Orland 
Park 11 3.59 3.73 3.73 3.77 3.59 3.27 2.95 3.52
Springfield 8 3.50 4.13 3.75 3.75 3.63 3.63 3.50 3.70
DuPage 13 3.80 4.15 3.69 3.77 3.77 3.46 3.15 3.68
O'Hare 6 4.50 4.50 4.17 4.33 4.50 4.33 4.33 4.38
Peoria 3 3.67 3.67 3.67 3.67 3.67 3.33 3.33 3.57
Lake 
County 13 3.23 3.46 3.23 3.23 3.46 3.38 3.15 3.31

 
Summary 
The performance of the O’Hare campus ranked above the rest, while Lake County 
performance lagged. While small sample size may well explain the disparities, future 
performance will be closely monitored to determine any emerging trend.  
Overall Score by Division 
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N= Schedule Technology 
Utilization 

Technology:  
Application 

Business 
Communication:  

Framework 

Business 
Communication:  

Business 
Concepts 

Research 
Business 
Solutions:  
Analysis 

Business 
Solutions:  
Defense 

TOTAL

29 Days 3.74 3.71 3.60 3.45 3.45 3.59 3.43 3.57
63 Nights 3.60 3.90 3.67 3.70 3.63 3.46 3.26 3.60
 
Summary 
No significant difference in overall scores of the day and night divisions was noted. 
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COMMITTEE RECOMMENDATIONS FOR CONTINUED SUCCESS 
1. The capstone project itself will be modified for the 2007-08 academic year. The 

scope of the material covered by the project will be reduced to enhance student 
focus on the selected areas. This should improve the Committee’s ability to assess 
student performance by eliminating certain distractors. 

2. The capstone course itself will be modified by placing all lecture material in the 
first half of the quarter, and allowing students to concentrate their efforts on the 
capstone project for the second half. 

3. The changes to the project and to the course delivery will be piloted in the S107 
quarter, and introduced on an institution-wide basis in the S207 quarter. 

4. Formal assessment of other disciplines (accounting, marketing, finance, and 
economics) is currently part of the capstone examination given to students at the 
end of their 12th quarter. The Committee recommends that some formals 
assessment in these areas be performed prior to this time, as the attainment of 
proficiency in these areas may have bearing upon overall performance in the 
capstone project.  

5. The revised iteration of the ethics assessment project will be introduced in S207. 
Enhanced student expectations, faculty instructions, and assessor information are 
the primary components of this revision.  

 
EFFICACY OF CHANGES FROM 2005-2006 

 
1. As noted above, the Committee performed an internal evaluation of the 

assessment project and has decided to initiate certain changes. 
2. Student performance in full-time flex courses will be monitored and compared to 

performance in the traditional courses. No significant difference in the 
performance of the two groups was noted. 

3. The first cohorts to have taken Critical Thinking for Managers (MGT 260) 
reached the capstone course in the 2006-07 academic year. Improved performance 
noted in both business solutions analysis and business solutions defense may be 
attributable to this fact.     
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Table 1: Program Objective Mapping Charts – AAS and BBA 

  
Portfolio Program Testing    Program Technological Mastery 

Program 

AAS/Global Objectives       
Develop students’ ability to generate business solutions. 

ACC 112, ACC 211, 
MGT 285, PAR 299,     

Develop students’ ability to communicate in a business 
environment using appropriate technology, both individually 
and in a group setting. 

ACC 112, ACC 211, 
MGT 285, PAR 299,   MOUS Examinations 

AAS/Accounting       
Equip students with the ability to prepare professional 
financial statements for business decision-making. ACC 112, ACC 211     

Equip students with the ability to use technology in the 
computation and communication of accounting information to 
produce accurate and relevant data. 

ACC 112, ACC 211   Peachtree, Post-Test 
Exam To Be Developed

AAS/Business Administration Objectives       
Develop students' abilities to analyze functional areas. MGT 285     
Equip students to evaluate business opportunities that could 
lead to the development of a business plan. MGT 285     

AAS/Paralegal       
Provide students with ethical standards providing them with a 
framework for competent and professional decision-making. PAR 299 Post-Test To Be 

Developed   

Equip students with knowledge of substantive law and 
procedural rules essential to functioning as a paralegal. PAR 299 Post-Test To Be 

Developed   

Develop students' skills in the use of a variety of traditional 
and non-traditional research tools. PAR 299 Post-Test To Be 

Developed  

BBA/Global Objectives Portfolio Program Testing    Program Technological 
Mastery Program 

Equip students with a strong foundation to evaluate and 
integrate business theories and skills. 

ACC 460,  FIN 410, 
MGT 290, MGT 450

Post-Test, Administered 
in MGT 450   

Prepare students to research, frame, and defend business 
solutions within a managerial context, both on an individual 
basis and in a group setting. 

ACC 460, FIN 410, 
MGT 290, MGT 450     

BBA/Management Objectives       
Develop students' ability to analyze an organization from a 
strategic perspective. MGT 290, MGT 450 Post-Test, Administered 

in MGT 450   

BBA/Accounting Objectives       
Prepare students to analyze implications of special topics in 
business by linking data, knowledge, and other insights for 
decision-making purposes. 

MGT 290, MGT 450, 
ACC 460 

Post-Test, Administered 
in MGT 450   

Equip students with a strong foundation to analyze business 
situations and view them from different perspectives. 

MGT 315, MGT 
450,ACC 460 

Post-Test, Administered 
in MGT 450   

  
Portfolio Program Testing    Program Technological 

Mastery Program 
Prepare students to analyze a firm's master budget, calculate 
the variances, and determine the causes of the variances. 

MGT 290, MGT 450, 
ACC 460 

Post-Test To Be 
Developed   

BBA/Health Care Management Objectives       

Prepare students to evaluate and integrate economic, 
financial, and legal theories in the management of health care 
delivery systems. 

FIN 411 Post-Test To Be 
Developed   
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