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1997 IUPUI Student Satisfaction and Priorities
Survey

Believing that STUDENTS should have a voice in the evaluation of their university, the Office of
Planning and Institutional Improvement has developed the following questionnaire. It is designed to
give YOU, the student, a chance to have your opinions heard. This questionnaire will take
approximately fifteen minutes to complete. To be a part of this evaluation process, you must return
the questionnaire as soon as possible.

DO NOT PLACE YOUR NAME ON THIS SURVEY

ALL ANSWERS ARE GUARANTEED TO BE CONFIDENTIAL--ALL IDENTIFYING MARKS ARE
REMOVED IMMEDIATELY AFTER YOUR COMPLETED SURVEY HAS BEEN RETURNED.
NAMES ARE NEVER CONNECTED TO ANSWERS.

If you have any questions, do not hesitate to call us at 274-3617.

When you have completed the questionnaire, place it in the enclosed postage-paid return address
envelope and drop it the mail.

Thank you, in advance, for your participation.

1997 IUPUI Student Satisfaction and Priorities
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Survey

IUPUI offers the most complete array of academic programs to the most diverse community of
learners of any institution in the state. You are one of a relatively few students who have been
selected to represent the opinions of that community of learners to the IUPUI administration. The
opinions you express here will help the administration better understand the community it serves. The
results of this survey will provide student input to a broad range of decision-making activities. As you
answer these questions, think about your experiences since last August.

Satisfaction with Programs and Services

Please indicate how satisfied you have been with your experiences in each of these areas by circling
the appropriate letters on the following scale:

VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied;
VD=Very Dissatisfied; NA=Not Applicable/No basis for judgment

1. Overall, how satisfied are you with your academic experiences at [IUPUI? (circle one)

VS S N D VD NA ‘

2. How satisfied are you with your social experiences at [IUPUI? (circle one)

VS S N D VD NA ‘

3. How satisfied are you with the physical environment at IUPUI? (circle one)

VS S N D VD NA ‘

4. How satisfied are you with the quality of the faculty at [IUPUI? (circle one)

VS S N D VD NA ‘

5. How satisfied are you with the quality of the academic programs at [UPUI? (circle one)

VS S N D VD NA ‘

Satisfaction (continued)

In the following two sections, please continue to rate your level of satisfaction with each specific
aspect of your IUPUI experience by marking an "X" over the appropriate response using the scale:

VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied; VD=Very Dissatisfied

In addition, you are asked to indicate how important each aspect is to your goals and expectations for
your experiences at IUPUI using the scale:

VI=Very Important; I=Important; N=Neutral; U=Unimportant; VU=Very Unimportant

If you feel that you do not have a sufficient basis for judging your satisfaction with or the importance of
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a specific item, please mark an "X" over the NA response (not applicable).

Instruction and Academic Support
Services

6. Overall quality of instruction

7. Quality of teaching by faculty in your major area
8. Quality of teaching by other faculty at IUPUI

9. Courses in your major area

10. Required courses outside your major area
(general education requirements)

11. Information your instructors give about course
requirements (grading attendance requirements,
style of instruction)

12. Relevance of classes to your career goals and
objectives

13. Getting the courses | need in the sequence |
should take them

14. Academic advising in your major department or
school

15. Academic advising in the Undergraduate
Education Center

16. Getting information about major requirements
17. General helpfulness of faculty

18. Availability of faculty for discussions outside
class

19. Opportunities to participate in faculty members'
research

20. Tutoring services

21. Opportunities to work with other students in
groups or teams

22. Opportunities for overseas study

23. Availability of courses that provide credit for
community service activities

24. The classroom environment (lighting,
heating/cooling, cleanliness, comfort of seats, etc.)

25. Quality of specially equipped classrooms (labs,
training facilities, etc.)

26. Use of technology in the classroom

27. Availability of computers in public learning
centers

28. Obtaining help using computers

29. Availability of needed reference materials in the
library

30. Library hours

http://imir.iupui.edu/infore/ar/cssp97/css97ins.htm
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VS-S-N-D-VD

NA

VI-1-N-U-VU

Satisfaction (continued)

Please continue rating your satisfaction with the following aspects of Student Services and Campus

Life.

Student Services and Campus Life
32. The overall process of registering for classes

33. Registering for classes by phone

34. The process of applying for financial aid

35. The amount of financial aid available
36. The process of paying for classes

37. Recommended courses based on placement

test results

38. Getting through to staff on the telephone

39. The general helpfulness of IUPUI staff

40. Information about graduate and professional

programs

41. Information about career and job opportunities

42. Information about volunteer service
opportunities

43. Availability of child care

44. Counseling services for personal problems

45. Opportunities to engage in extra-curricular
activities (student activities, organizations, clubs,

etc.)

46. Opportunities to attend campus cultural events

(outside speakers, concerts, films, etc.)

47. Opportunities to participate in community

service

48. Opportunities to live in the vicinity of the

campus
49. Opportunities to meet other students

50. Space for relaxing or socializing between

classes
51. Recreational programs and facilities

52. Being able to get the books you need from the

campus bookstores

53. How safe you feel on campus

54. The availability of parking on campus
55. The convenience of parking on campus
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56. The cost of parking on campus VS-S-N-D-VD NA VI-1-N-U-VU
57. The condition of parking spaces on campus VS-S-N-D-VD NA VI-1-N-U-VU

Response Key for Items in the Satisfaction and Importance Sections
VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied; VD=Very Dissatisfied

VI=Very Important; I=Important; N=Neutral, U=Unimportant; VU=Very Unimportant

Involvement in Learning

Please indicate how often you have engaged in each of the following activities since last August by

circling your responses according to the following scale:

O=Never; 1-2= One or two times; 3-4=Three to four times; 5+=Five or more times

58. Asked an instructor for comments and criticisms about your work 0 1-2
59. Discussed ideas for a term paper or other class project with a faculty

member in his or her office 0 1-2
60. Met with a faculty member to collaborate on a research, scholarly or 0 1.2
creative project

61. Participated in a voluntary community service activity not related to 0 1.2
school work

62. Worked on class assignments or studied with other students from 0 1.2

one of your classes outside of class
63. Wrote a paper for class of at least 5 pages 0 1-2
64. Discussed what you were learning in class with friends, family or

co-workers who are not in school 0 1-2
65. Read an academic article or book that was not assigned 0 1-2
66. Summarized major points of information in your readings or class 0 12
notes

67. Did research for a class paper in the library 0 1-2
68. Participated in a community service activity relating to a class or your 0 12

major

3-4

3-4

3-4

3-4

3-4

3-4

3-4

3-4

3-4

3-4

5+

5+

5+

5+

5+

5+

5+

5+

5+

5+

5+

Attitudes

For each of the following items, indicate your agreement or disagreement according to the following

scale:

SA=Strongly Agree; A=Agree; N=Neutral; D=Disagree; SD=Strongly Disagree

69. My classes are challenging SA A N
70. 1 devote enough time and effort to my studies SA A N

D
D

SD
SD
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71. My class work is harder than | expected it to be SA
72. 1 am often bored in class SA

73. My instructors provide enough feedback to me on my class
work

74. As a result of my studies, | have higher hopes for my future SA
75. 1 have a civic responsibility to become involved in my

SA

) SA

community
76. 1 am an active member of my community SA
77. 1 feel | am getting a richer academic experience at IUPUI than SA
would be possible at other area colleges and universities
78. Faculty and students have a strong feeling of identification

. . ) SA
with [IUPUI as a university
79. Faculty and students at [IUPUI use the community as a SA

learning laboratory

http://imir.iupui.edu/infore/ar/cssp97/css97ins.htm

SD
SD

SD

SD

SD

SD

SD

SD

SD

Impact of IUPUI on your Learning

Column A is a list of skills and knowledge. In Column B, please indicate the amount of growth you feel
you have experienced thus far at [IUPUI in each of these areas, where "1" = no growth and "5" = a
great deal of growth. Then in Column C, indicate whether you feel that your [IUPUI experience puts
too little, too much, or just the right amount of emphasis on each of these areas, where "1" =too
little, "2" = about right, and "3" =too much. Please circle the appropriate number in both columns

B and C to indicate your response.

A. Skills and Knowledge B. Growth Experienced

None Great

Deal
80. Reading comprehension 1 2 3 4 5
81. Ability to express ideas, opinions, 1 2 3 4 5
beliefs and facts to others in writing
82. Ability to integrate knowledge from 1 2 3 4 5
several different fields of study
83. Speaking to a large group 1 2 3 4 5
84. Speaking in a small group setting 1 2 3 4 5
85. In-depth understanding of your major
: 1 2 3 4 5
field of study
_86. Ability to critically examine ideas and 1 2 3 4 5
issues
87. Understanding traditions, values,
and history of people different from 1 2 3 4 5
yourself
88. Developing a sense of values and 1 2 3 4 5

ethical standards

Too

Little
1

1

C. Emphasis
About |Too
Right Much

2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
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89. _Ablllty to m_qke sense_of personal, 1 5 3 4 5 1 5 3
social, and political experiences

90. Quantl_tatlve s[<|ll_s such as 1 5 3 4 5 1 5 3
mathematics, statistics, etc.

91. A_blllty to relate knowledge with 1 ’ 3 4 5 1 5 3
practice

92. Abll_lty to present |c_leas, opinions, 1 5 3 4 5 1 ) 3
and beliefs effectively in a group

93. Ability to view events and

phenomena from several different 1 2 3 4 5 1 2 3
perspectives

94. Computer skills 1 2 3 4 5 1 2 3
Background

95. On average, how many hours per week do you study outside of class?

96. Do you intend to complete your degree program at [IUPUI? Yes  No__
If Yes, will you receive your degree in the Spring or Summer of this year? Yes_ No____

97. When you graduate, do you expect to enroll for a more advanced degree? Yes No
98. Do you plan to re-enroll at [IUPUI next Fall? Yes No

99. Are you currently working for pay? Yes No
If NO, skip to Question 106

100. How many hours per week on average do you work for pay?
101. How many jobs are you currently holding?

102. Do you consider yourself to be primarily a student who is working, or a worker who is going to
school.

A student who is working
A worker who is going to school

103. Is your employer currently reimbursing all, some or none of your college tuition?

Al _Some __ None

104. What is your marital status?

Single, never married Married Separated/widowed or divorced

105. Do you live with a spouse or partner? ___Yes No

106. Do you have children at home? __ Yes __ No
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If yes, how many?

107. Has either your mother or your father completed a college degree?

___Mother __ Father __ Both __ Neither

108. How many miles from campus do you presently live?

Note! If you have additional comments concerning IUPUI, or how the faculty or staff may further
benefit you in the future please respond on the inserted comment sheet.

Thank you for taking the time to complete this survey.
...your opinion counts!

Your Comments

Is there any additional information about your experiences at IUPUI that you would like us to know?

If you have comments, please enclose this sheet in the Enclosed Reply Envelope along with the
questionnaire. This sheet will be separated from the questionnaire and sent directly to whomever you
specify.

To whom would you like us to anonymously report your comments? (Please check one)

» The campus executive administration
= Dean of your School (specify school)
» Head of your Department (specify department)

Please use this space and the back if necessary

Go to 1997 IUPUI Student Satisfaction and Priorities Survey Highlights
Go to the 1997 Campus Results

Go to Office of Information Management and Institutional Research Home Page
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1997 TUPUI Student Satisfaction and Priorities
Survey

General Satisfaction with Programs and Services

e Table e ltem-by-ltem Analysis

Link to related questions in Survey Instrument
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Overall, how satisfied are you with your academic experiences at IUFPUI?

1.
Satisfied (¥ ety

(Vetyd Dizsatisfied Neutral
%% Batisfied or
-2 -1 0 1 2 V ery Satisfied
Idean = 0.595

2. How satisfied are you with your social experiences at ITUPUIL?

A 0 1

0 FatVWiSat
41 0%

3. How satisfied are you with the physical environment at IUPTUI?

2

MMean = 0.21

! 2 2% SatVidat

R a

Mean = 0.71

4. How satisfied are you with the quality of faculty at ITUPTI?

0 FatVWiSat

R a

Idean = 080

5. How satisfied are you with the quality of the academic programs at TIUUPTII?

2 -1 0 1 2
' i %0 SatVDat

Mean = 0.91

* Zee addendum for item-by-item frequencies
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Number of Respondents Percentage
Indicate your level of satisfaction with IUPUL in the areas of.. vD D M & Winfa|na|VD D N 3 V3
Crrerall hioar satisfled are ow with the academic experiences at [ITPUI 16 ¥& 182 943 303 32 [2% | 1% 3% 1% 6l% 19%
How satisfied are ywou with your social experiences at ITPUIT T8 O243 531 450 09 | 140 9% | 3% 14% 34% 31% 6%
Howr satisfied are you with the physical etvrivorunent at ITPTI 49 143 457 gsd 1sd| 51 | 3% | 2% 5% 1% SV% 14%
Howr satisfied are you with the quality of the faculty at ITPTIT 320145 437 853 A74| 33 | 2% 2% 5% 15% O3% 18%
18 A% 232 007 282 | 41 3% | 1% 4% 15% 58% 19%

How satisfied are you with the quality of the academic prog at ITPTI

VDWW ery Dissatisfied, DoDissatisfied, M Neutral 3:5atisfled, V3:Very Satisfled, nfaNot Applicable or Mo Answrer

Back to Campus Results

Go to 1997 IUPUI Student Satisfaction and Priorities Survey Highlights

Go to the 1997 Survey Instrument

Go to Office of Information Management and Institutional Research Home Page
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1997 TUPUI Student Satisfaction and Priorities
Survey

Satisfaction with IUPUI Experiences

e Table e |[tem-by-ltem Analysis

Link to related questions in Survey Instrument
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{(Sorted from Highest to L owest Mean Satisfaction)

% Disgat®

Eegsteting for classes by phone 4. 7%

Information instractors give abowt cose ¢equirements 6.1%
The overall process of registering for classes 9.8%
Craality of teacking by faculty in your major area 2.2%
Libt ary howes T.9%

How safe o feel on campus T.7%

Courses ity WiouL hajor area T.5%

Spaces for individual and group stady A%

Cwerall quality of instraction T.5%
Aovailability of computers in public clusters 13.0%
General helpfulness of faculty 2.3%
Aorailability of facudty for discussions ostside dass 10.0%

Quaity of teaching ter other faculty at ITPUI B.5%
Relevance of classes to your career goals and objectives 11.2%
Aorailability of needed reference materials in the library 13.1%
Cuality of specially eqpipped classrooms (labs, training facilitied)  12.2%
The process of paying for cdasses  11.1%
Use of technol ogy ita the classroom 11.2%
Opportaidties to work with other students in groups o teams 2.0%
The general helpfulness of [UPUI staff  11.6%
Getting information about major requirements 1537%
Beng able to get the booksyou need from the campus bookstores  12.0%
Required cowrses otside your major atea 13.1%
Getting the courses you need in the sequence you should take them 19.1%
Academic advisitg in wour major department or schiool  21.1%
Obtaindns help veing compuaters 19.7%
Tutoring services 12.7%
The process of applying for financial aid ~ 203%
Cppotturities to meet other students 17 2%
Information showt graduate and professional programs  16.1%
Space for relaxing or socializing hetween classes 26 2%

The condition of patking spaces on campus 25 0%
Fecommended courzesbased on placem ent test results 23.3%
Opportanities to attend campus cultural everds 19 5%
Recreational programs and facilities  20.6%

Clagsroom enrirorar ert (1 ghting, heating etc)  31.3%
Information about career and job opportunities  24.1%

Academic advising in the Undergraduate Education Certer  28.5%
Crpportindties to engage in extra-curricular activities 24.1%
Opporturdties to participate in commwdty service 13.1%
Cpportunities to patticipate in faculty memberd research  15.4%
Opportundties for overseas study 108%

The amount of financial aid available 33.1%

Information about volwateer service oppothardities 12.9%
Counseling services for personal problems  16.7%

Getting through to staff on the telephone 34.0%

Avail abdlity of cowrses providing credit for community service  16.4%
Opporturdties to live in the vicirity of the campus  28.5%

The cost of parking on campus 37 3%

Zovailability of child care  20.5%

The cotvvenience of patking on campus 53.5%

The availability of patking on campus  37.7%

2 of 5

Mean

[very] dissatisfled meutral
-2 -1 1}

satisfied
1

If'i’er'r‘.l

Yoat®
a2.9%
24 0%
23.1%
79 0%
TE. 4%
Ta. ¥
TE B%
Té . 0%
a0.a%
T3, 5%
T2 6%
As . T%

T0.2%
T0.5%
T0.4%
67 . 5%
67 7%
67.0%
62.1%
65.9%
66 . 3%
67 .0%
64.9%
50 9%
57 6%
58.2%
46 8%
52.9%
52.3%
47 4%,
51.0%

54.8%
46.6%
35.9%
35.1%
45.1%
40. 5%
40 6%
36.5%
23 4%
21.1%
16.3%
41.0%
24.2%
20.9%
43.5%
19.6%
27 1%
40 4%
10.5%
33.2%

31.4%
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Number of Respondents Percentage
Indicate your level of satisfaction with IUPUL in the areas of... YO D M & Walnfalna VD DN & V3
Overall quality of instraction 19 96 123 1012 225 19 [ 1% | 1% 6% 12% 65% 14%
Caality of teaching by faculty it ywour thajor area 23 94 124 Tad 36E | 120 | B% ) 1% A% 12% 409% 24%
Quality of teaching by ather faculty at TUPTI 20 101 297 343 169 | 124 | 3% | 1% 6% 19% 54% 11%
Courses in your major area 21 B3 193 B2 284|145 | 9% | 1% 3% 12% 53% 18%
Regquited courses outside your major atea 34 154 317 TR 134|117 | B%G ] 2% 109% 20% 1% 9%
Information instractors give about course requirements 13 81 151 292 399 | 18 [ 1% | 1% 5% 10% 7% 26%
Relewance of classes to your career goals and objectives 20 147 265 EB3T 21T | 59 | 4% | 2% 9% 1TH 54% 14%

Gettitng the courses you nieed in the sequence you should take them | 62 217 316 &T9 210 | 54 [ 39 | 4% 14% 209 44% 14%

Oyaee e e (e e @ o) 111 172 201 516 271|187 [12%| 726 11% 19% 33% 17%

Academic advising in the Undergraduate Education Center 118 210 356 344 123 | 403 [26%| 2% 14% 43% 24% 8%

Gletting information shout mejor requirsments 57 176 269 727 250 | 66 | 4% | 4% 11% 17% 47% 17%

General helpfulness of faculty 39 97 291 245 60| 32 |29% | 2% 6% 19% S54% 17%

Availability of faculty for discussions outside class 36 110 311 76 279 | 54 | 6% | 2% 7% 2% 47% 15%

Oppottunities to participate in faculty members' research 26 104 336 143 35 | 710 [48% ] 2% T 34% 9% 2%

T 33 093 402 340 125 | 561 |36%| 2% 6% 6% 22% 2%

Opportunities to wotrk with other students in groups or teams 20 =7 403 667 167 | 210 |14% ] 1% 6% 26% 43% 11%

Oppottunities for overseas study 23 49 488 Z3 0 2T | BRS |57 1% 3% 31% 3% 2%

Zovailability of courses providing credit for comunuanity service 33050 479 14720 | 805 |52%) 2% 6% 31% 5% 1%

s camhama Retarn fretfag, o) 112 368 316 601 138 | 19 | 1% | 72% 24% 20% 39% 9%

Caality of specially equipped classrootms (labs, training faecilities) 28 1328 260 éal 203 | 274 |[18%) 2% B% 17% 43% 13%

o b ol dkosian 35 133 306 775 163 | 147 | 9% | 2% 9% 20% 50% 11%

Arailability of computers in public clusters 37 146 191 TI5 341 144 ) 0% | 3% D% 14% 46% d1%

Obtaining help using computers 67 195 205 579 195 | 223 |14%| 496 13% 19% 37% 13%

Availability of needed reference materials in the lbrasy 48 128 222 726 220 | 210 [14%) 3% E% 14%% 47% 14%
Library hours 23 87 189 Ta3 324 | 168 [11%] 1% 6% 12% 49% 21%
apaces for individual and group study 2390 207 704 314 214 [14%] 2% 6% 13% 5% 20%

The overall process of registering for classes 44 105 109 &0 405 | = | 1% | 3% 7% T 579 46%

Registering for classes by phone 040 160 447 620 | 267 [17%6] 1% 3% 10% 29% 40%

The process of applying for financial aid 65 163 302 433 157 | 420 |23%| 4% 10% 19% 23% 10%

The amount of financial aid availahle 133 233 287 340 104 | 448 [20%| 2% 15% 18% 2% 7%

oo s el ks 40123 313 791 206 | 81 5% | 3% 8% 20% 51% 13%

The appropriateness of coutse placement as a result of testing 0f 174 348 442 TR | 396 |5 6% 119% 22% 30% %
(etting through to staff on the telephone 154 300 302 512 @9 | 217 |14%|10% 19% 19% 33% 4%
The general helpfulness of [UPUI staff 40 125 336 TE4 200 | A0 [ 4% | 3% 8% 22% 50% 13%

Information about graduate and professional programs 31134 375 4le TO | 522 |34%) 2% 9% 4% 27% 5%

Information about career and job opportunities S8 209 394 330 T1 | 441 |ZE% ) 4% 13% 23%W 24% %
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(Sorted from Highest to Lowest Mean Importance)

-2
WlUnimpaor*

Chaality of teaching by faculty in yowr ajor area

Crverall quality of instruction

C o ses in Yok major atea

Huoar gafe o feel on campus

Getting inform ation abowt major requitements

The availability of parking on cam pus

Relevatice of classes to ywour career goals and objectives
Being able to get the books you need from the campus bookstotes
The overall process of registering for classes

The am ount of financial aid available

Arademic adwsing it your moajor departin ent o school
The comrvenience of patking on catm s

Inform ati on instractors give about cowuse requitements
Cality of teaching by other faculty at [TPUI

G etting the courses you tieed in the sequence you showld take them
Zovailabdlity of needed reference materials in the lite aty
The process of appling for financial aid

General helpfuness of fandty

Aorailability of computers in public clusters

Registering for classes by phone

Inform aticn about career and job opportunities

Library hoas

Cotaining help wsing compute s

The general helpfilness of ITUPUT staff

Zuvail ability of faculty for discussions outside class

Caality of specially equipped classrooms (labs, training facilitied)
Academic advisingin the Undergraduate Education Center
The process of paying for classes

Getting throagh to staff an the telephone

The cost of patking on campus

Spaces for individual and group study

U se of technology in the classtoom

Clagsroom envrorm ent (lghting heating, ete.)

The condition of patking spaces on cam pus

Inform ation abowt graduate and profe ssional programs
Required cowses outaide your major atea

Tutoring services

Space for relaving ot socializing hetween classes
Recommended courzes based on placem ent test resdts
Opportuanities to meet other students

Recreational programs and facilities

Cpportonities to work with other students in groups or teams
Oppartadties to live in the Weinity of the cam pus
Opportdties to engage in extra- owricular activities
Counzeling services for personal problems

Opportunities to attend cam pas cultural events

Inform ation about wolunteer service opportunities
Aorailability of child care

Opportunities to participate in commanity service
&ovailability of courses providing credt for commanity service
Orpportandties to participate in faculty moanber s research
Orppottunities for over seas stady
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0.1%
0.1%
0.7%
0.7%
0.3%
1.4%
1.4%
0.5%
0.4%
1.6%
1.1%
1.3%
0.7%
0.8%
0.7%
0.2%
1.1%
0.1%
1.7%
2.0%
1.0%
0.6%
1.5%
0.5%
0.6%
1.4%
2.6%
1.2%
1.1%
1.8%
1.4%
1.7%
2.0%
2.7%
1.5%
5.0%
3.4%
5.0%
3.5%
5.4%
6.1%
2.6%
2.0%
T.9%
f.2%
5.7%
4.1%
6.3%
6.6%
0.2%
a.3%

157%

-1

Mean

[very] wunportat neatal  mportant  (very)

: ° 1. zl Ylmpor
12 92.0%

171 Q7 .0%

188 958%

1.55 2. 7%

151 03.E2%

1.45 02.1%

148 Q1.0%

145 03 2%

145 05.0%

142 24.2%

142 EE 6%

141 91.0%

141 03.2%

141 91.3%

140 30.4%

1358 EOA%

137 24.1%

13 02.1%

133 7. 7%

13 23.5%

127 22.2%

125 26.5%

124 B5.6%

13 B8.6%

121 2d.E%

117 24.9%

1.17 Ta.6%

113 70 2%

113 21.2%

111 TE 5%

1o 21.0%
1o 21.2%
10a 21.9%
10a TT.9%
T3.5%

TT.3%

f5.6%

T3.9%

a6, 7%

a9 4%

50 4%,

SB.5%

53.2%

54 5%

0.én 4% 2%
059 53.3%
058 45 0%
0.5 40.9%,
.42 41. 5%
0.41 30.7%
037 36.8%
0.13 26.9%
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Number of Respondents Percentage

Indicate the importance of the following: Vo o N I ¥VI|nfa nfa |VO O N I VI
Overall quality of instraction 10 44 353 1117] 39 | 3% | 0% 0% 3% 23% Ti%
Caality of teaching by faculty it ywour thajor area 10 28 235 11931107 | 7% | 0% 0% 296 14% 7T7%
Caality of teaching by other faculty at ITPTI 47 14 el TIT 134 | e | 0% 0% Ve 370 46%
Courses in your major area 19 50 306 1059] 129 | 8% | 0% 1% 3% 20% A3%
Regquited courses outside your major atea 19 52 255 T26 381|121 | 3% | 1% 3% 16% 479% 25%
Information instractors give about course requirements 2 9 93 g8 TIP| 29 | % | 0% 1% A% 4% 453%
Relewance of classes to your career goals and objectives 120 113 516 235 69 | 4% | 0% 1% 7% 33% 4%
Gettitng the courses you nieed in the sequence you should take them | 0 11 146 575 756 | 66 [ 49 | 0% 1% 9% 37% 49%
Zeademic advising i yout major depattment ot school 30124 144 483 T6 | 1Fs (11%| 0% 1% 9% 30% 4%
Academic advising in the Undergraduate Education Center 4028 A3 3T A6 | A5 |27%| I 2% 15% 24% F2%
Getting information about major requitements 14 8 524 5561 82 5% | 0% 0% 6% 34% 33%
(teneral helpfilness of faculty 11 117 721 éa3 | 51 | 3% | 0% 0% 5% 48% 43%
Availability of faculty for discussions outside class 0 3 210 dzs 331 | 116 | 7o | I% 1% 14% 44% 34%
Oppottunities to participate in faculty members' research 19 52 44T 222 91 | TO3 [45% ) 1% 320 30% 14% &%
Tutoting services O 24 314 351 315 | 539 |33%) 1% 2% 20% 23% 20%
Opportunities to wotrk with other students in groups or teams 45 87 442 551 235 LU |14 2% 6% 23t 35% 1A%
Oppottunities for overseas study 53059 411 124 A8 | B30 |54%] 3% 4% 26% 2% 4%
Zovailability of courses providing credit for comunuanity service 13 34 401 212 99 | 770 (0% 1% 3% 26% 14% 6%
Classroom environment (lighting, heating, etc)) g 23 243 831 411 | 32 ) 2% | 1% 1% 16% 33% 26%
Caality of specially equipped classrootms (labs, training faecilities) 4 14 175 645 437 | 270 |1E%] 0% 1% 11% 429 28%
Use of technology in the classroom 5 019 238 TF22 0400 | 172 | 11%) 0% 1% 15% 44% 26%
Arailability of computers in public clusters 6 13 147 585 657 | 16l |10% ) 0% 1% 3% 36% 4%

713 172 é06 532 | 224 114%) 0% 1% 11% 30% 34%

Chtaining help using computers

—_

Availability of needed reference materials in the lbrasy 1 136 330 645 ) 221 [14%) 0% 0% 9% 33% 42%

—_

7O1TE A44 5441 180 |[12% ] 0% 0% 11% 41% 35%
16 233 423 304 | 225 [14% ) 0% 1% 15% 44% 25%
6 0 634 Tad| 30 | 2% | 0% 0% %% 44% 49%

Libraty houtrs
Spaces for individual and group study

The overall process of registering for classes
20 187 448 622 | 272 |18% ) 0% 1% 12% 20% 40%
6 166 334 610|432 (28%) 0% 0% 11% 21% 39%
10 156 262 66l | 458 [20%) 0% 1% 10% 17% 43%

Registering for classes by phone
The process of applying for financial aid

The amount of financial aid available
15 281 A28 3510 112 | 8% | 0% 1% 18% 40% 33%

32 344 430 220 | 401 (269 ] 1% 2% Z2% 31% 12%
12 234 641 420 | 236 [15% ] 0% 1% 15%% 41% 28%

The process of paying for classes

The appropriateness of coutse placement as a result of testing

Getting through to staff on the telephone

The general helpfulness of ITPUL staff 7161 TEY 513 B4 | %% | 0% 0% 10%% 1% 33%
10 232 454 303 | 524 [34%] 0% 1% 17% 20% 19%

5186 402 510 | 445 |29% ) 0% 0% 12% 26% 33%

Information about graduate and professional programs

L Lt T = T . R e R P |

Information about career and job opportunities
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of mean satisfaction)

http://imir.iupui.edu/infore/ar/cssp97/css97a04.htm

(Very) Ummportant Neutral Important (Very

Registering for classes by phote

Information instructors give about course requirements

The overall process of registering for classe

Quality of teaching by Faculty in your major ates

Libraty hour

How safle wou feel on campu

Coutses it Wout major ared

Spaces for individual and group study

Orrerall quality of instractionr

Availability of computers in public clusters

General helpfiilhess of faculty

Avrailabdlity of faculty for discussions outside clas

Quality of teaching by other faculty at ITPIT

Relevance of clagses to your career goals and objective

Avratlability of needed referenice materials in the hbrary

Quality of specially equipped classrooms (labs, etc.}

The process of paying for classe

Use of technology in the classroonr

Opportunities to wotk with other students in groups of teams

The genetal helpfulness of [UPUL staff

Getting information about major reguiremert.

ing able to get the books you need from the campus bookstores

Reguired courses outside yout major area

inng the courses you need in the sequence you should take them

Academic advising it wour major department ot schoot

Obtaning help using computer

Tutoring services

The process of applying for financial aid

Opportunities to meet other students

Information about graduate and professional program

Space for relaxing or socializing between classe

The condition of patlang spaces on campu

Reconunended courses based on placement test results

Opportunities to attend campus cultural events

Recreational programs and facilities

Clazsroom envirorunent (ighting, heating, et

Information about career and job oppottusdtie

A cademic advising in the Tndergraduate Education Center:

Opportunities to engage in extra-curticular activities

Opportunities to participate in comemunity service

Oppottunities to participate in faculty members' research

Opportunitie s for overseas study
The amount of financial aid available

Information abowt volunteer service opportunities

Counseling services for personal problem

Getting through to staff on the telephone

A railability of coutses providing credit for community service

Opportunities to live in the wicinity of the campus
The cost of patking on campus

Aorailability of child care

The convemnience of patling on campus

The availability of patking on campus
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_Very) Unimapeortant Heutral Important (Wery (Very) Dissatisfied  Neutral Satisfled  (Very)

{In order of highest to lowest levels

of mean importance)

2

-1

1]

Quality of teaching by faculty in your major areq

Orverall quality of instraction

Courses it your major ares

How safe wou feel on campus

Getting information about major reguiremernt.

The availability of patking on campu

Felevance of classes to your career goals and objectives

Getting the books you need from campus bookstores

The overall process of registering for classe

The amount of financial aid available

Academic advising it wour major department ot schoot

The converndence of patking on campu

Information instructors give about course reguirements

Quality of teaching by other faculty at ITPUT

Getting courses in the right sequence

Avvailability of needed referenice materials in the lbrary

The process of applying for financial aid

General helpfilness of faculty
Arailability of computers in public clusters

Registering for classes by phone

Information about career and job opportunitie

Libraty houtrs

Obtaining help using computers

The general helpfulness of ITPUL staff

Arailability of faculty for discussions outside class

Quality of specially equipped classrooms (labs, ete)

A cademic advising in the Tndergraduate Education Center

The process of paying for classe

Getting through to staff on the telephone

The cost of patking on campu

Spaces for individual and group study

Use of technology in the classroom

Clazsroom envirorunent (ighting, heating, et

The condition of patking spaces on campus

Information about graduate and professional programes

Required courses outside your major area

Tutorihg service

Space for relaxing or socializing between classe

Reconunended courses bhased on placement test result

Cpportunities to meet other student

1

2

-2

-1

0

1 2

Recreational programs and facilities

Opportunities to work with other students in groups or team

Opportunities to live in the vicinity of the campus

Opportunities to engage in extra- curticular activities

Counseling services for personal problem

Opportunities to attend campus cultural events

Information abowt volunteer service opportunitie

Avrailabdlity of child care

Opportunities to participate in community service

Arailability of coutses providing credit for community service
Oppotrtunities to participate in faculty members' research

Opportunities for overseas study
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Satisfaction AND Importance of IUPUI Experiences
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{fn onder af highest to lowest levels

of mean satisfaction)

http://imir.iupui.edu/infore/ar/cssp97/css97a04.htm#items

(Very) Ummportant Neutral Important (Very

Registering for classes by phote

Information instructors give about course requirements

The overall process of registering for classe

Quality of teaching by Faculty in your major ates

Libraty hour

How safle wou feel on campu

Coutses it Wout major ared

Spaces for individual and group study

Orrerall quality of instractionr

Availability of computers in public clusters

General helpfiilhess of faculty

Avrailabdlity of faculty for discussions outside clas

Quality of teaching by other faculty at ITPIT

Relevance of clagses to your career goals and objective

Avratlability of needed referenice materials in the hbrary

Quality of specially equipped classrooms (labs, etc.}

The process of paying for classe

Use of technology in the classroonr

Opportunities to wotk with other students in groups of teams

The genetal helpfulness of [UPUL staff

Getting information about major reguiremert.

ing able to get the books you need from the campus bookstores

Reguired courses outside yout major area

inng the courses you need in the sequence you should take them

Academic advising it wour major department ot schoot

Obtaning help using computer

Tutoring services

The process of applying for financial aid

Opportunities to meet other students

Information about graduate and professional program

Space for relaxing or socializing between classe

The condition of patlang spaces on campu

Reconunended courses based on placement test results

Opportunities to attend campus cultural events

Recreational programs and facilities

Clazsroom envirorunent (ighting, heating, et

Information about career and job oppottusdtie

A cademic advising in the Tndergraduate Education Center:

Opportunities to engage in extra-curticular activities

Opportunities to participate in comemunity service

Oppottunities to participate in faculty members' research

Opportunitie s for overseas study
The amount of financial aid available

Information abowt volunteer service opportunities

Counseling services for personal problem

Getting through to staff on the telephone

A railability of coutses providing credit for community service

Opportunities to live in the wicinity of the campus
The cost of patking on campus

Aorailability of child care

The convemnience of patling on campus

The availability of patking on campus
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_Very) Unimapeortant Heutral Important (Wery (Very) Dissatisfied  Neutral Satisfled  (Very)

{In order of highest to lowest levels

of mean importance)

2

-1

1]

Quality of teaching by faculty in your major areq

Orverall quality of instraction

Courses it your major ares

How safe wou feel on campus

Getting information about major reguiremernt.

The availability of patking on campu

Felevance of classes to your career goals and objectives

Getting the books you need from campus bookstores

The overall process of registering for classe

The amount of financial aid available

Academic advising it wour major department ot schoot

The converndence of patking on campu

Information instructors give about course reguirements

Quality of teaching by other faculty at ITPUT

Getting courses in the right sequence

Avvailability of needed referenice materials in the lbrary

The process of applying for financial aid

General helpfilness of faculty
Arailability of computers in public clusters

Registering for classes by phone

Information about career and job opportunitie

Libraty houtrs

Obtaining help using computers

The general helpfulness of ITPUL staff

Arailability of faculty for discussions outside class

Quality of specially equipped classrooms (labs, ete)

A cademic advising in the Tndergraduate Education Center

The process of paying for classe

Getting through to staff on the telephone

The cost of patking on campu

Spaces for individual and group study

Use of technology in the classroom

Clazsroom envirorunent (ighting, heating, et

The condition of patking spaces on campus

Information about graduate and professional programes

Required courses outside your major area

Tutorihg service

Space for relaxing or socializing between classe

Reconunended courses bhased on placement test result

Cpportunities to meet other student

1

2

-2

-1

0

1 2

Recreational programs and facilities

Opportunities to work with other students in groups or team

Opportunities to live in the vicinity of the campus

Opportunities to engage in extra- curticular activities

Counseling services for personal problem

Opportunities to attend campus cultural events

Information abowt volunteer service opportunitie

Avrailabdlity of child care

Opportunities to participate in community service

Arailability of coutses providing credit for community service
Oppotrtunities to participate in faculty members' research

Opportunities for overseas study

4 of 5

7/11/2006 2:23 PM



1997 IUPUI Student Satisfaction and Priorities Survey - Table http://imir.iupui.edu/infore/ar/cssp97/css97a04.htm#items

Back to Campus Results
Go to 1997 IUPUI Student Satisfaction and Priorities Survey Highlights
Go to the 1997 Survey Instrument

Go to Office of Information Management and Institutional Research Home Page

50f5 7/11/2006 2:23 PM



1997 IUPUI Student Satisfaction and Priorities Survey - Table http://imir.iupui.edu/infore/ar/cssp97/css97a05.htm

1997 IUPUI Student Satisfaction and Priorities Survey

Involvement in Learning

e Table e ltem-by-ltem Analysis

Link to related questions in Survey Instrument

Since last August, how often have yoir..
Discussed what you were learning in class with friends, family or co-warkers who are not in school — NN
Summarized major points of information in your readings or class notes ——— R EEG_G——

Asked an instructor for comments and criticisms about your work—— I
Read academic articles or hooks that were not assigned—— | NG
Worked on class assignments or studied with other students from one of your classes outside of class—— NN

Did research for a class paper in the librarr—— R

Wrote a paper for a class of atleast 5 pages—_

Discussed ideas for a term paper or other class project with a faculty merber in is or her i —
Participated in voluntary community service activities—— [ NG_
Met with faculty member to collaborate on a research, scholatly or creative project—_
Participated i community service related to major or class—NGN

Mean of Responses

* See addendum for ifem-by-ifem freguencies i} 1 o

3

Never COne to taro times Three to four times Five or more times

Numiher of Respondenis Percentage
Since last August, how often have you... 0 1.2 34 5nfainfal 0 12 34 5+
&sked aninstractor for comments about your work 206 308 378 444 | 12 |1%|13% 33% 24% 29%
Discussed ideas for a term paperfproject with faculty in his/her office | 682 536 202 135 ] 9 (1% ]44% 34% 153% 2%
Worked w/faculty member on research/scholarly/creative project 083 354 126 78 | 13 |1%|63% 23% 2% 5%

Participated in voluntary community sve. activity unrelated to school | 997 289 91 161 | 16 |1%|64% 19% 6% 10%
Wotked on clags assignments/studied wiother students outside class | 327 404 282 530 | 11 |1%|21% 26% 18% 34%

Wrote a paper for class of at least 5 pages 306 305 339 389 | 15 |1%|20% 32% 22% 25%
Discussed what your leatning with others not in school 29143 239 1131) 12 [1%) 2% 9%  15% 73%
Read academic article or book that was not assigned 264 470 311 500 | 9 |1%|17% 30% 20% 32%
Summatized major points in readings or class notes 147 316 205 TRO| 16 |1% | 9% 20% 199 50%
Did research for a class paper in the library 337 463 305 439 | 10 1% ]22% 30%  20% 28%
Participated in a community sve. activity related to major or class 1112 245 71 113 |13 |[1%]72% 16% 5% 7%

Back to Campus Results
Go to 1997 IUPUI Student Satisfaction and Priorities Survey Highlights

Go to the 1997 Survey Instrument

Go to Office of Information Management and Institutional Research Home Page
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1997 IUPUI Student Satisfaction and Priorities Survey

Impact of IUPUI on Student Learning: Growth Experienced and Emphasis Placed

e Table

e [tem-by-ltem Analysis

Link to related questions in Survey Instrument

Indicate the amount of growih that you experienced,
as wellas the amownt of emp hasis placed on, the
following areas while at IUPUI:

Average Growth* :Emphasis** Average Crowth Too Liitle Emphasis

H Too

i Lile 1 2 3 4 5 0% 2% 100%
Atilityto expressideas opinions facts in writing 348 4 16% W
In depth understanding of major field 337 E 15% | e |
Abilityto relate knowledge with practice 337 : 2T% [ |
Ability to integrate knowledge from several fields 335 E 30% [ e |
Speakingin a amall group setting 3.34 E 14% | e |
Ahilityto critically ex amine ideasissues 332 H 20% [ e ]
Ahilityto present ideas, opinions & beliefs effectively in a group 327 E 1% _—-
Computer skills 323 Vo 34% [ pee |
Ahilityto view events and phenom ena from different perspectives 315 E 33% _—-
Quantitative skills such as mathematics, statistics, ste. 311 HYL [ |
Reading comprehenson 305 E 17% _—-
Atilityto make sense of personal, social & palitical expetiences 301 V5% [ e
Understanding traditions, walues, & history of people different from yourself 299 E 1% _—-
Developing a sense of values and ethical standards 292 T e
Speaking to alarge group 278 b3 L ——

*Responses are provided on a 5-point scale where 1=Mo Growth and 5=Creat Deal of Growth.
**Hesponses are provided ona 3-point seale where 1=Too Little Emphasis, 2=Ahout Right, and 3=Too Iuch Emphasis.
Mote: See addendums for item -by-item frequencies for the Emphasis and Attitadesitems.

Number of Respondents

Percentage

Does your IUPUI experience put too much,
too little or about the right amount of emphasis

Too About Too

Too  About T

o
=1

on each of the following areas:

Little Right  Much

Little  Right ILiuch

Feading Comprehension

Ahility to express ideas, opinions, facts in writing

Ahbility to integrate knowledge from several fields

Bpedking to alarge group

Speaking in a small group setting

In depth understanding of major field

Ahbility to critically examine ideasfissues

Understanding traditions, values, & history of people different from you
Developing a sense of values and ethical standards

Ahbility to make sense of personal, social & political expetiences
Cluantitative skills such as mathematics, statistics, ete.

Ahbility to relate knowledge with practice

Ahbility to present ideas, opinions & beliefs effectively in a group
Ahility to view events and phenomena from different perspectives
Computer skills

433 1197 0
227 1196 62
400 1051 29
439 955 36
209 1203 64
430 1019 19
3la 1128 4
498 901 a0
494 245 39
390 1056 20
248 1087 141
371 1091 17
312 1125 39
404 1043 19
Sl 868 58

16% 81% 3
15% 81% LS
7% 1% 2
30% 5% 4
14% 82% Ll
209, A0% 1
1% Ta% 3
34% 61% 5
33% 6% 3
7% Ti% 1
17% 4% 10%
5% T4% 1
1% Ta% 3
28% 1% 1
38% 58% &
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1997 IUPUI Student Satisfaction and Priorities Survey - Table

Survey

http://imir.iupui.edu/infore/ar/cssp97/css97a07.htm

1997 ITUPUI Student Satisfaction and Priorities

Attitudes

e Table

e ltem-by-ltem Analysis

Link to related questions in Survey Instrument

Indicate your degree of agrecment with the following:

&5 aresult of my studies, [ have higher hopes for my future

I have a civic responsibility to become involved in my commuanity

My classes are challenging

My instructors provide enough feedback to me on my class work

Faculty and students at [TPUI use the community as alearning laboratory
I atn an active member of my comeuanity

I dewote enowgh time and effort to my studies

I class wotk is harder than I expected it to be

Faculty and students have a strong feeling of identification with IDPUT as a university

- ath getting a richer academic experience at ITPUI than is possible at other atea institutions

I am often bored in class

Mean of Responses

-2 -1 2
Strongly Heutral Strongly

*Responses are provided on a 5-point scale where 1=Ho Growth and 5=Creat Deal of Growth. Disagres Agree
**Hesponses are provided ona 3-point scale where 1=Too Little Erphasiz, 2=4hout Right, and 3=Too MMuch Emphasis.
Mote: Zee addendums for item-by-item frequencies for the Emphasis and Attitudes items.

Numb er of Respond ents Percentage
Indicate your degree of agreement with the following: 0D D M A BAlna na]l 3D D H A BA
My clagses are challenging 11 38 103 916 478| 0 | 0% JO.7% 2% 7% 50% 31%
I dewvote enough time and effort to my shudies 25 304 375 @37 05| 0 | 0% Q1e% 20% 13% 41% 20%
My class work is harder than I expected 41 403 559 413 133] 6 | 0% | 2.6% 26% 36% 27% 2%
I am often bored in class 223 618 365 265 TH | E | 1% |14.4% 40% 23% 17% 5%
My instructors provwide enoagh feedback to me onmy class work 43 354 293 E09 146] 9 | 196 | 2EW 16% 19% 32% 9%
Azarendt of mystudies [ have b gher hopesfor moy foture 200081 229 72T 4420 7 | 0% ) 05% 2% 19% 4T% IE%
I hiave a responsibilify to be inrolved in the community 200 120 335 609 235115 | 1% | 13% 2% 34% 39% 16%
I am an active member of my community S0 331 g05 419 13910 | 1% | 3.2% 21% 39% 27% 9%
I'm getting richer academic expetience at ITPUL than el sewhere 9 325 g4 351 129 5 | 0% | 6.2% 21% 42% 23% &%
Faculty & stadents hawve strong identification with [TPUI 102 314 338 476 98| 6 | 0% | 66% 20% 36% 31% A%
Faculty & shadents use the community as alearning lab 47 183 773 462 Bl | B | 1% | 3.0% 12% 30% 30% 5%

D Strongly Disagree, D:Disagree, M:Neutral, &8 gree, 345t ongly Agree, nfalot Applicable or Mo Answer
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1997 IUPUI Student Satisfaction and Priorities
Survey

Background of Respondents

e Work
e Marital Status
e Children at home?
e Parents college experience
e Distance from campus
e Study habits

Link to related questions in Survey Instrument
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1997 IUPUI Student Satisfaction and Priorities Survey - Table http://imir.iupui.edu/infore/ar/cssp97/css97a08.htm

Background
Are wou currently wotking for pay?
N %
Ves 1170 72% |
No 326 2% [ 1]

The following four guestions pertain to those who are currently working for pay.

How many hours per weelk on average do you wotk for pay?

Mean STD 25%Yle  Median  75%'ile
313 130 200 320 40.0
A %
1-15 144 12% 1
16-25 303 26% L 1
26-34 163 14% ]
35.40 330 2004 ]
> 40 220 19% 1

How many jobs are you currently holding?

N Y
1005 BEYh I

150 139 ]
17 1% 0

Do you consider yourself to be primarily a student who iz working or a

wotker who is going to school?

N Yo
atud. who is wotking a5 6% [ |
W otker going to sch. 06 44% [ |

Is our employer currently reimbursing all, some, or none of your college

tuition?

A ]
All 26 9% [
Some 179 159 [ ]
Hone a0z TG |

2 0of 4 7/11/2006 2:05 PM



1997 IUPUI Student Satisfaction and Priorities Survey - Table http://imir.iupui.edu/infore/ar/cssp97/css97a08.htm

IMarital Status

Iy Yo
Single 250 50% [
Married 481 32% ]
5 ep WD) 134 0% ]

Do you live with a spouse of partner?

Iy Y
Tes A4 41% [
Ho 282 59% [

Do you have children at home?

A Y
Yes 441 29%, L 1
Mo 1068 71% I
Howr MWl atuy?
N 2
1 192 A7% [ |
2 151 37% ]
3 52 13% ]
4 16 4%
5 1 0% 0
é 0 0% |
T ot more 1] 0%

Has eithet your mother of father completed a college degree?

A %
Iother 115 2% 1]
Father 222 15% 1]
Both 233 15% 1
Heither 040 62% |
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How many mdles do you presently live from cangnas?

Wean STD 25%ile  Median  73%ile
176 177 00 150 0.0
N %

0-3 221 15%4 1]

6-10 370 25% 1
11-15 03 1% ]
16-20 224 1 5%, ]
21-30 196 13%, 1]
31-50 122 2% ]

= 50 0 3% O

http://imir.iupui.edu/infore/ar/cssp97/css97a08.htm

On average, how many hours per week do you study
outside of class?

Mean STD 25%le  Median  75%'le
14.0 11.8 6.0 10.0 20.0
N %

0-5 321 22% .

6-10 454 1% I

11415 260 18% .

16-20 197 13% [ |

21-30 151 10% [

>30 93 6% B

Average hours studied per week by credit hours

Credit Hours Studied

Hours Mean STD
1-3 9.4 9.8
35-6 12.4 12.1
6.5-9 137 15.4
95-12 154 11.4
125-15 14.9 10.0
155-22 154 98
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