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1997 IUPUI Student Satisfaction and Priorities
Survey

Believing that STUDENTS should have a voice in the evaluation of their university, the Office of
Planning and Institutional Improvement has developed the following questionnaire. It is designed to
give YOU, the student, a chance to have your opinions heard. This questionnaire will take
approximately fifteen minutes to complete. To be a part of this evaluation process, you must return 
the questionnaire as soon as possible. 

DO NOT PLACE YOUR NAME ON THIS SURVEY 

ALL ANSWERS ARE GUARANTEED TO BE CONFIDENTIAL--ALL IDENTIFYING MARKS ARE
REMOVED IMMEDIATELY AFTER YOUR COMPLETED SURVEY HAS BEEN RETURNED.
NAMES ARE NEVER CONNECTED TO ANSWERS.

If you have any questions, do not hesitate to call us at 274-3617.

When you have completed the questionnaire, place it in the enclosed postage-paid return address
envelope and drop it the mail.

Thank you, in advance, for your participation.

1997 IUPUI Student Satisfaction and Priorities
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Survey
IUPUI offers the most complete array of academic programs to the most diverse community of
learners of any institution in the state. You are one of a relatively few students who have been
selected to represent the opinions of that community of learners to the IUPUI administration. The
opinions you express here will help the administration better understand the community it serves. The
results of this survey will provide student input to a broad range of decision-making activities. As you
answer these questions, think about your experiences since last August.

Satisfaction with Programs and Services
Please indicate how satisfied you have been with your experiences in each of these areas by circling
the appropriate letters on the following scale: 

VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied; 
VD=Very Dissatisfied; NA=Not Applicable/No basis for judgment

1. Overall, how satisfied are you with your academic experiences at IUPUI?   (circle one) 

VS S N D VD NA

2. How satisfied are you with your social experiences at IUPUI?   (circle one) 

VS S N D VD NA

3. How satisfied are you with the physical environment at IUPUI?   (circle one) 

VS S N D VD NA

4. How satisfied are you with the quality of the faculty at IUPUI?   (circle one) 

VS S N D VD NA

5. How satisfied are you with the quality of the academic programs at IUPUI?   (circle one)

VS S N D VD NA

Satisfaction (continued)
In the following two sections, please continue to rate your level of satisfaction with each specific
aspect of your IUPUI experience by marking an "X" over the appropriate response using the scale:

VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied; VD=Very Dissatisfied

In addition, you are asked to indicate how important each aspect is to your goals and expectations for
your experiences at IUPUI using the scale:

VI=Very Important; I=Important; N=Neutral; U=Unimportant; VU=Very Unimportant

If you feel that you do not have a sufficient basis for judging your satisfaction with or the importance of
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a specific item, please mark an "X" over the NA response (not applicable).

Instruction and Academic Support 
Services

Satisfaction  Importance

6. Overall quality of instruction VS - S - N - D - VD NA VI - I - N - U - VU

7. Quality of teaching by faculty in your major area VS - S - N - D - VD NA VI - I - N - U - VU

8. Quality of teaching by other faculty at IUPUI VS - S - N - D - VD NA VI - I - N - U - VU

9. Courses in your major area VS - S - N - D - VD NA VI - I - N - U - VU

10. Required courses outside your major area 
(general education requirements) VS - S - N - D - VD NA VI - I - N - U - VU

11. Information your instructors give about course 
requirements (grading attendance requirements,
style of instruction)

VS - S - N - D - VD NA VI - I - N - U - VU

12. Relevance of classes to your career goals and 
objectives VS - S - N - D - VD NA VI - I - N - U - VU

13. Getting the courses I need in the sequence I 
should take them VS - S - N - D - VD NA VI - I - N - U - VU

14. Academic advising in your major department or 
school VS - S - N - D - VD NA VI - I - N - U - VU

15. Academic advising in the Undergraduate 
Education Center VS - S - N - D - VD NA VI - I - N - U - VU

16. Getting information about major requirements VS - S - N - D - VD NA VI - I - N - U - VU

17. General helpfulness of faculty VS - S - N - D - VD NA VI - I - N - U - VU

18. Availability of faculty for discussions outside 
class VS - S - N - D - VD NA VI - I - N - U - VU

19. Opportunities to participate in faculty members' 
research VS - S - N - D - VD NA VI - I - N - U - VU

20. Tutoring services VS - S - N - D - VD NA VI - I - N - U - VU

21. Opportunities to work with other students in 
groups or teams VS - S - N - D - VD NA VI - I - N - U - VU

22. Opportunities for overseas study VS - S - N - D - VD NA VI - I - N - U - VU

23. Availability of courses that provide credit for 
community service activities VS - S - N - D - VD NA VI - I - N - U - VU

24. The classroom environment (lighting, 
heating/cooling, cleanliness, comfort of seats, etc.) VS - S - N - D - VD NA VI - I - N - U - VU

25. Quality of specially equipped classrooms (labs, 
training facilities, etc.) VS - S - N - D - VD NA VI - I - N - U - VU

26. Use of technology in the classroom VS - S - N - D - VD NA VI - I - N - U - VU

27. Availability of computers in public learning 
centers VS - S - N - D - VD NA VI - I - N - U - VU

28. Obtaining help using computers VS - S - N - D - VD NA VI - I - N - U - VU

29. Availability of needed reference materials in the 
library VS - S - N - D - VD NA VI - I - N - U - VU

30. Library hours VS - S - N - D - VD NA VI - I - N - U - VU
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31. Spaces for individual and group study VS - S - N - D - VD NA VI - I - N - U - VU

Satisfaction (continued)
Please continue rating your satisfaction with the following aspects of Student Services and Campus
Life. 

Student Services and Campus Life Satisfaction Importance
32. The overall process of registering for classes VS - S - N - D - VD NA VI - I - N - U - VU

33. Registering for classes by phone VS - S - N - D - VD NA VI - I - N - U - VU

34. The process of applying for financial aid VS - S - N - D - VD NA VI - I - N - U - VU

35. The amount of financial aid available VS - S - N - D - VD NA VI - I - N - U - VU

36. The process of paying for classes VS - S - N - D - VD NA VI - I - N - U - VU

37. Recommended courses based on placement 
test results VS - S - N - D - VD NA VI - I - N - U - VU

38. Getting through to staff on the telephone VS - S - N - D - VD NA VI - I - N - U - VU

39. The general helpfulness of IUPUI staff VS - S - N - D - VD NA VI - I - N - U - VU

40. Information about graduate and professional 
programs VS - S - N - D - VD NA VI - I - N - U - VU

41. Information about career and job opportunities VS - S - N - D - VD NA VI - I - N - U - VU

42. Information about volunteer service 
opportunities VS - S - N - D - VD NA VI - I - N - U - VU

43. Availability of child care VS - S - N - D - VD NA VI - I - N - U - VU

44. Counseling services for personal problems VS - S - N - D - VD NA VI - I - N - U - VU

45. Opportunities to engage in extra-curricular 
activities (student activities, organizations, clubs,
etc.)

VS - S - N - D - VD NA VI - I - N - U - VU

46. Opportunities to attend campus cultural events 
(outside speakers, concerts, films, etc.) VS - S - N - D - VD NA VI - I - N - U - VU

47. Opportunities to participate in community 
service VS - S - N - D - VD NA VI - I - N - U - VU

48. Opportunities to live in the vicinity of the 
campus VS - S - N - D - VD NA VI - I - N - U - VU

49. Opportunities to meet other students VS - S - N - D - VD NA VI - I - N - U - VU

50. Space for relaxing or socializing between 
classes VS - S - N - D - VD NA VI - I - N - U - VU

51. Recreational programs and facilities VS - S - N - D - VD NA VI - I - N - U - VU

52. Being able to get the books you need from the 
campus bookstores VS - S - N - D - VD NA VI - I - N - U - VU

53. How safe you feel on campus VS - S - N - D - VD NA VI - I - N - U - VU

54. The availability of parking on campus VS - S - N - D - VD NA VI - I - N - U - VU

55. The convenience of parking on campus VS - S - N - D - VD NA VI - I - N - U - VU
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56. The cost of parking on campus VS - S - N - D - VD NA VI - I - N - U - VU

57. The condition of parking spaces on campus VS - S - N - D - VD NA VI - I - N - U - VU

 

Response Key for Items in the Satisfaction and Importance Sections
VS=Very Satisfied; S=Satisfied; N=Neutral; D=Dissatisfied; VD=Very Dissatisfied

VI=Very Important; I=Important; N=Neutral; U=Unimportant; VU=Very Unimportant

Involvement in Learning
Please indicate how often you have engaged in each of the following activities since last August by 
circling your responses according to the following scale: 

0=Never; 1-2= One or two times; 3-4=Three to four times; 5+=Five or more times

58. Asked an instructor for comments and criticisms about your work 0 1-2 3-4 5+

59. Discussed ideas for a term paper or other class project with a faculty 
member in his or her office 0 1-2 3-4 5+

60. Met with a faculty member to collaborate on a research, scholarly or 
creative project 0 1-2 3-4 5+

61. Participated in a voluntary community service activity not related to 
school work 0 1-2 3-4 5+

62. Worked on class assignments or studied with other students from 
one of your classes outside of class 0 1-2 3-4 5+

63. Wrote a paper for class of at least 5 pages 0 1-2 3-4 5+

64. Discussed what you were learning in class with friends, family or 
co-workers who are not in school 0 1-2 3-4 5+

65. Read an academic article or book that was not assigned 0 1-2 3-4 5+

66. Summarized major points of information in your readings or class 
notes 0 1-2 3-4 5+

67. Did research for a class paper in the library 0 1-2 3-4 5+

68. Participated in a community service activity relating to a class or your 
major 0 1-2 3-4 5+

Attitudes
For each of the following items, indicate your agreement or disagreement according to the following
scale: 

SA=Strongly Agree; A=Agree; N=Neutral; D=Disagree; SD=Strongly Disagree

69. My classes are challenging SA A N D SD

70. I devote enough time and effort to my studies SA A N D SD
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71. My class work is harder than I expected it to be SA A N D SD

72. I am often bored in class SA A N D SD

73. My instructors provide enough feedback to me on my class 
work SA A N D SD

74. As a result of my studies, I have higher hopes for my future SA A N D SD

75. I have a civic responsibility to become involved in my 
community SA A N D SD

76. I am an active member of my community SA A N D SD

77. I feel I am getting a richer academic experience at IUPUI than 
would be possible at other area colleges and universities SA A N D SD

78. Faculty and students have a strong feeling of identification 
with IUPUI as a university SA A N D SD

79. Faculty and students at IUPUI use the community as a 
learning laboratory SA A N D SD

Impact of IUPUI on your Learning
Column A is a list of skills and knowledge. In Column B, please indicate the amount of growth you feel
you have experienced thus far at IUPUI in each of these areas, where "1" = no growth and "5" = a 
great deal of growth. Then in Column C, indicate whether you feel that your IUPUI experience puts
too little, too much, or just the right amount of emphasis on each of these areas, where "1" = too 
little, "2" = about right, and "3" = too much. Please circle the appropriate number in both columns 
B and C to indicate your response. 

A. Skills and Knowledge B. Growth Experienced C. Emphasis

 None  Great 
Deal

Too 
Little

About 
Right

Too 
Much

80. Reading comprehension 1 2 3 4 5 1 2 3

81. Ability to express ideas, opinions, 
beliefs and facts to others in writing 1 2 3 4 5 1 2 3

82. Ability to integrate knowledge from 
several different fields of study 1 2 3 4 5 1 2 3

83. Speaking to a large group 1 2 3 4 5 1 2 3

84. Speaking in a small group setting 1 2 3 4 5 1 2 3

85. In-depth understanding of your major 
field of study 1 2 3 4 5 1 2 3

86. Ability to critically examine ideas and 
issues 1 2 3 4 5 1 2 3

87. Understanding traditions, values, 
and history of people different from 
yourself

1 2 3 4 5 1 2 3

88. Developing a sense of values and 
ethical standards 1 2 3 4 5 1 2 3
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89. Ability to make sense of personal, 
social, and political experiences 1 2 3 4 5 1 2 3

90. Quantitative skills such as 
mathematics, statistics, etc. 1 2 3 4 5 1 2 3

91. Ability to relate knowledge with 
practice 1 2 3 4 5 1 2 3

92. Ability to present ideas, opinions, 
and beliefs effectively in a group 1 2 3 4 5 1 2 3

93. Ability to view events and 
phenomena from several different 
perspectives

1 2 3 4 5 1 2 3

94. Computer skills 1 2 3 4 5 1 2 3

Background
95. On average, how many hours per week do you study outside of class? _________

96. Do you intend to complete your degree program at IUPUI? Yes___ No___ 
    If Yes, will you receive your degree in the Spring or Summer of this year? Yes___ No___

97. When you graduate, do you expect to enroll for a more advanced degree? Yes____ No____

98. Do you plan to re-enroll at IUPUI next Fall? Yes____ No____ 

99. Are you currently working for pay? ___Yes ___No
    If NO, skip to Question 106

100. How many hours per week on average do you work for pay? ______ 

101. How many jobs are you currently holding? ______ 

102. Do you consider yourself to be primarily a student who is working, or a worker who is going to
school.

A student who is working ____
A worker who is going to school ____

103. Is your employer currently reimbursing all, some or none of your college tuition?

___All ___Some ___None

104. What is your marital status?

_____ Single, never married ____ Married ____ Separated/widowed or divorced

105. Do you live with a spouse or partner? ___Yes ___No 

106. Do you have children at home? ___Yes ___No 
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If yes, how many? _____

107. Has either your mother or your father completed a college degree? 

___Mother ___Father ___Both ___Neither

108. How many miles from campus do you presently live? ____ 

Note! If you have additional comments concerning IUPUI, or how the faculty or staff may further
benefit you in the future please respond on the inserted comment sheet. 

Thank you for taking the time to complete this survey.
...your opinion counts!

Your Comments
Is there any additional information about your experiences at IUPUI that you would like us to know?

If you have comments, please enclose this sheet in the Enclosed Reply Envelope along with the
questionnaire. This sheet will be separated from the questionnaire and sent directly to whomever you
specify.

To whom would you like us to anonymously report your comments? (Please check one)

The campus executive administration 
Dean of your School (specify school) __________________________________________ 
Head of your Department (specify department) __________________________________ 

Please use this space and the back if necessary

Go to 1997 IUPUI Student Satisfaction and Priorities Survey Highlights
Go to the  1997 Campus Results 

Go to Office of Information Management and Institutional Research Home Page
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